YEU CAU THAY DOI THONG TIN KHACH HANG CA NHAN,
) TIEN GUI VA DICH VU NGAN HANG DIEN TU

v LICATION FOR CHANGING INDIVIDUAL CUSTOMER INFORMATION,
VIEtcombank DEPOSIT ACCO UNT AND EBANKING SERVICES

S6 hd so thong tin khach hang (S6 CIF) |

o o CIF No.
PHAN DANH CHO NGAN HANG (Bank use only)
TEN TRUY CAP _ BO PHAN TIEP NHAN YEU CAU VA XU LY
Username TIEP NHAN XU LY
Can bd Dai dién Vietcombank Can bd LDP
{(ky tén, dong dau)
Ho tén
Ho tén Ho tén Ho tén

Hiéu luc tu ngay

KHACH HANG YEU CAU THAY DOI THONG TIN (Customer's Information)
Ho va té
ovaten T I T T T TTTITITTITTITITTTITITTITITTITITTITIT]

Full name
Thong tin gidy to tuy than da dang ky vai Vietcombank
Identification documents registered with Vietcombank

Thé can cudc cong dan DCMND DHO chiéu Noi cap

Citizen ID Passport Issueby —————
s O O O Noay het han

No Issue Date  —-—-/-——-/--—— Exp. Date e

Ho va tén

mai PP PP PP PP PPl

New full name
Thong tin gidy to tuy than maoi
New identification documents

Thé can cudc cong dan DCMND DHO chiéu Noi cap

Citizen ID Passport Issueby ——————
s I R B - Nasyhethen
No Issue Date  ————/-——/--—— Exp. Date e

Dia chi lién hé moi
New contact address

Dién thoai lién hé moi ‘ ‘Thu dién tod mai | ‘
New contact Phone No. New Email

Ch ky ChT ky mau 1an th& nhat ChT ky mau 1an thd hai

m3u mdi (T Specimen Signature) (2" Specimen Signature)

New Ky va ghi ro ho tén (Signature and Full name) Ky va ghi ro ho tén (Signature and Full name)
specimen

signature

Thay ddi khac
Other changes

Ngay hiéu luc
Effective date Sy



YEU CAU THAY BOI THONG TIN TAI KHOAN TIEN GUI (Deposit Account Information changing

request)
Tén tai
khoan thanh

oanmai | | | [P

New current
account name

So tai khoan thanh toan
Current account number @ —ccmmmm e

YEU CAU THAY DOI DICH VU NGAN HANG DIEN TU (Ebanking services changing request)

Quy khach danh dau (v) dé xac nhan dang ky dich vu, danh dau (X) dé khéng st dung dich vu
Please put (v)) to confirm requests, put (X) if you do not want to use the service.
1. VCB-SMS Benking (Dich vu Ngan hang qua tin nhan di dong)/ SMS banking service
[] Thay déi s tai khodn/ Change account number
S6 tai khoan cU S6 tai khoan mai
Current account number New account number

[] NgUng dich vu/ Cancel service

Sé dién thoai
Mobile phone number -

2. VCB DigiBank (Ngan hang so VCB Digibank)/ vCB Digibank service
[] Thay déi s tai khodn/ Change account number
S6 tai khoan cd S6 tai khoan moi

Current account number New account number

] Thay doi thu dién t&/ Change email

Thu dién t& cd Thu dién t& moi
Current email New email

] Ngung dich vu Cap lai mat khau truy cap dich vu
Cancel service Re-send PIN (Password)

] Khoa dich vu ] Ma& khoa dich vu
Deactive service Reactivate service
Khac

]
Other

3. VCB-Phone B@nking (Dich vu Ngan hang qua tdng dai 24/7)/ Phone banking service
[l C8p mat khau dich vu/ Receiving PIN (Password)

S6 dién thoai dang ky nhan mat khau:
Mobile phone number receiving PIN ———

S6 dién thoai dang ky nhdn mat khéu 1a s6 dién thoai dang s& dung dich vu VCB Digibank/ \/CB-
SMS Benking cua Khach hang/ Mobile phone number receiving PIN is the number used in \/CB Digibank/ \/CB-
SMS Be@enking service registration.

4. Phuong thic xac thuc giao dich/ Transaction authentication method

Vietcombank Smart OTP
Khoa dich vu/ Lock service ]
Kich hoat lai dich vu/ Reactivate service ]

Ngung dich vu/ Cancel service ]



CAM KET CUA KHACH HANG (Customer's Declaration)
Bang viéc ky vao gidy yéu cau nay,

By signing this application,
1. Toi xac nhan cac thong tin trén day la chinh xac, ding su that va hoan toan chiu trdch nhiém vé
cac thong tin da cung cdp. D& nghi Ngan hang TMCP Ngoai Thuong Viét Nam (Vietcombank) thay
ddi nhing théng tin t6i da yéu cau & trén.
I hereby confirm that the information given above is true and correct. | kindly request Joint — Stock Commercial Bank
for Foreign Trade of Vietnam (Vietcombank) to change the information accordingly.
2. Toi da doc, hiéu rd, dong v va cam két thuc hién cac Diéu khoan chung dudi day:
| confirm that | have read and understood then agreed to follow Terms and Conditions below:
Pong y Khong dong vy

Agree Disagree
Diéu khoan va biéu kién vé md va st dung tai khodn tién gui tai Vietcombank
doi véi khach hang cd nhan ] ]
Terms and Conditions on opening and using deposit account at Vietcombank for individual
customer
biéu khoan va diéu kién s dung dich vu ngdn hang dién t& danh cho khach
hang ca nhan L] L]

Terms and Conditions on using Ebanking services for individual customer

Diéu khoan va biéu kién st dung Phuong thic xac thuc cua Khach hang ca

nhan ] ]
Terms and Conditions on Authentication methods for individual customers

T6i chiu trach nhiém cdp nhat va chap thudn cac Piéu khodn va Diéu kién noi trén duoc stra doi
theo ting thoi ky trén website https://portal.vietcombank.com.vn va/hoac cac kénh cung cdp dich
vu cUa ngan hang.

| agree that it is my responsibility to update and accept the above Terms and Conditions as amended on the website
https://portal.vietcombank.com.vn and / or other service distribution channels of the bank.

3. T6i cam két chiu trach nhiém quan Iy, s& dung tai khoan, dich vu Ngan hang dién t&r theo quy
dinh cda phap luat va cua Vietcombank.
| commit to manage account, ebanking service in accordance with laws and Vietcombank's regulations.

Ky va ghi ro ho tén
Signature and Full name

Ngay (Date) / /


http://www.vietcombank.com.vn/
https://portal.vietcombank.com.vn/

